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challenges and critical issues
Switching of scheduled courses from face-to-face to e-learning has highlighted
the delays in digitalisation: lack of connectivity, digital devices and services not
widely present, lack of digital skills.
CRITICAL ISSUES for the learners
 A particularly disruptive effect on WBL, including apprenticeships;
 It has also accentuated the digital divide between adults with digital skills who
can continue to learn and stay connected, and those without;
 Students from disadvantaged socioeconomic backgrounds, migrants and from
ethnic minorities, learners with disabilities and special educational needs at a
risk of drop-out;
 Risk of isolation and risk of “infodemic” (WHO) (flood of information);
 Digital Natives but not widespread sophisticated digital skills;
 Low-skilled adult lack the basic skills to benefit from digital learning.

challenges and critical issues
CRITICAL ISSUES for teachers and trainers
 Despite the use of ICT being included in teacher training, only 36.6% were
prepared to use it effectively in teaching at the end of 2019 (TALIS, OECD);
 Forced to review teaching and training priorities;
 Insecurity in managing distance teaching tools, a new relationship with
learners, an enormous amount of work with no experience;
 In some cases lack of basic digital, communicative and transversal skills
(resilience, creativity);
 Effects on systems used to assess skills and ultimately award qualifications.

challenges and critical issues
Challenges and opportunities
 The intensive use of digital technologies during the Covid-19 crisis as a
substantial impulse for digital lifelong learning and in general for digital
transition;
 More autonomy for teachers, trainers and students, leads to creativity;
 For VET and CVET courses, acceleration in adapting to a changing labour
market, and a new forms of work organisation and learning (remote workingremote learning);
 New digital opportunities for WBL (use of smartly integrated immersive
technologies).

Digital skills

EU ACTIONS
Innovation measures in all sectors to overcome the
digital divide

Strengthening digital skills as

high priority to bridge the digital gap

ITALY
Lack of digital skills is particularly dramatic among
adults. Ranking at the bottom for digital innovation
and use of new technologies, as well as for the
digital skills of citizens.

EU DIGITAL SCOREBOARD 2020
has again recorded low values for the 'Human Capital' indicator

DIGITAL sKILLS use Cedefop Skills Panorama 2019
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VET AND DIGITAL SKILLS
Digital Education Action Plan

Digital innovation + skills = SUSTAINABILITY
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Rethinking Education and Training for the Digital DECADE
Eu plan for the digital decade 2021-2030
A “Compass” to guide Europe to the Digital Transformation.
4 themes:

SKILLS, INFRASTRUCTURE, BUSINESS, PUBLIC ADMINISTRATION

TARGETS (FOR THE THEME skills):
 80% adults with basic digital skills by 2030
 20 millions of ICT specialists by 2030

Monitoring system:

annual national reports

DIGITAL TRANSFORMATION PERFORMANCE (desi)

Rethinking Education and Training for the Digital DECADE
TO CLOSE THE DIGITAL GAP THE EU helps Member States to step
up digital education and training with the

Digital education action plan 2021-27
2 strategic priorities
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Rethinking Education and Training for the Digital DECADE
In the post-Covid world, technology and new business models will
continue to reshape jobs and skill needs transforming the way we work
and learn.
A new proactive education system, with smarter policy choices, capable
of anticipating innovation and supporting the process of digitalisation.

Rethink the existing teaching methods to incorporate more digital
technology, increase the role of different stakeholders (students,
government, industry, professionals, community) in co-creating value.

DIGITAL learning: trends for the future
EU is aiming to modernise education and training by funding research and innovation
and promoting digital technologies used for learning.

New forms of learning in IVET:

mixed models of digital integrated

with analogue in presence (blended learning, flipped classroom,
flexible learning), project based learning, story-telling, gamification…

WBL, Apprentceship, practical learning:

immersive technology,

virtual and augmented reality.

CVET:

experiential learning and collaborative methods, simulation

learning, mobile learning, virtual tutors, elearning chatbots.

“Change will happen. We just do not know what it will look like.
We have on our hands the battle of the decade with respect to
public education systems”.
Quinn, J., McEachen, J. J., Fullan, M., Gardner, M., & Drummy, M. (2020). Dive into deep learning: Tools
for engagement. Thousand Oaks, CA: Corwin.
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